CHUONG II

CHINH PHU VG6I VAI TRO PHAN BO NGUON LUC

NHAM NANG CAO HIEU QUA KINH TE




CHUONG II

Bon dang that bai co ban cua thi trudng:
| 1. Doc quyén.
2. Ngoai Ung.
3. Hang hoa cong cong.
4. Thong tin khéng doi xiing



That bai thi truong?

Nhirng trirong hop ma thi truong
canh tranh khong thé san xuét
ra hang hoéa va dich vu ¢ murc
nhu xdhdéi mong mudn.




Cau hoi kiém ching

. Tai sao chung lai duoc goi la that bai

& cua thi truong ?

¢ That bai d6 da gay ra hau qua nhu thé

B n2o doi v6i nén kinh té ?

¢ Chinh phu cin phai 1am gi dé khac
phuc hau qua do that bai d6 gay ra?



1. Boc quyén

| +1.1. Doc quyén thudng.

= +1.2. Doc quyén tu nhién.




1.1 Poc quyen thuong

" 1.1.1. Pinh nghia
~ 1.1.2. Nguyén nhan xuat hién doc
= quyen.
1.1.3. Ton that phic lgi do doc
quyén thuong gay ra .
1.1.3. Cac giai phap can thiép cua
chinh phu



1.1.1. Dinh nghia

Doc quyén thuong la trang thai
thi truong chi co duy nhdt mot
nguoi ban, va san xudt ra san
pham khong c6 loai hang héa
nao thay thé gdan giii.




1.1.2. Nguyén nhan xuat
hién doc quyen.

¢ La két qua cua qud tranh canh tranh .

- ¢ Do duoc chinh phu nhuong quyén khai

| thdc thi truong.

& ¢+ Do ché dé ban quyén doi voi phdt minh,
sang ché va so htbu tri tué.

¢ Do so htbu duoc mot nguon luc ddac biét.

¢ Do co kha nang giam gid thanh khi mo
rong san xudt



1.1.3. Tén that phiic loi do
Doc quyén thuong

P| MC
\
S5 ABC: Ton thit \ AC
s phiic loi P
P,BEP, : lpi \\
nhuan doc Po ; :
quyén Py
j MR D =MB

0 Qi Qo

Hinh 2.1: Déc quyén thuong



1.1.3. Cac giai phap can
thiép cua chinh phu

= Muc ti€u can thigp.

« Giai phap
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Muc ti€u can thi€p.

. ¢ Dua muc san lugng v€ mirc to1

. uu hoda phuc lo1 xa hoi.

¢ Khong ché phan lg1 nhuan cua
nha doc quyén
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Gia1 phap

* o Ban hanh ludt phdp va chinh

. sdch chong doc quyén

_ +S6 hivu nha nuge déi voi doe
quyén

¢Kiém sodt gid ca

¢ Danh thué
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............
o e

Thao luan

7 #Giai phap nao la toi uu?

b ¢ uu nhuoc diém cia tirng giai

/7

phap?
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1.2. Poc quyén tu nhién

1.2.1. Dinh nghia

1.2.2 Su phi hiéu qua cua doc
quyén tu nhién khi chua bi diéu
tiét

1.2.3. Cdc chién luoc diéu tiét doc
quyén tu nhién cua chinh phu
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1.2.1. Dinh nghia

La tinh trang trong dé cdc yéu to ham
chita trong qud trinh san xudt da cho
phép hdang cé thé lién tuc giam chi phi
san xudt khi qui mo san xudt mo rong,
do dé da dan dén cdch t6 chitc san
xudt hiéu qUa nhdt la chi thong qua
mot hang duy nhait.
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1.2.2 Sw phi hiéu qua cua doc

(@ | quyén tu nhién khi chua bi diéu tiét

0 Q ®» Q@ Q

Hinh 2.2: Péc quyén tu nhién
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1.2.3. Cdc chién luoc diéu tiét doc
quyén tu nhién cua chinh phu

. +Dinh gid bang chi phi trung binh

| eDinh gid bang chi phi bién cong

voi mot khoan thué khodn
¢ Dinh gida hai phan
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Dinh gid bang chi phi
trung binh

- Uu

- Loai bo duoc hoan toan loi nhuén
| siéungach ciia hang doc quyén

B Nhuoc:

- Kho xac dinh chi phi trung binh cua
hang DQ

- Van chua dat tGi muc sluong hiéu
qua va gay ton that FLXH .
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g Dinh gia bang chi phi bién cong
8. vdi mot khoan thué khodn

Hi¢u qua trong viéc dat muc ticu..
¢ Nhwoc:

Khé ap dung thué khoan: khong
cong bang
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e T

Dinh gia hai phan

~ #Phan ¢6 dinh va béing nhau = PyN
- ¢ Phan thay d6i theo murc st dung

= OP, (= MC)

¢ Vi du cu thé: Thué bao dién thoai
cO dinh
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Bai tap vi du
¢ Bai tap 1 cudi chuong 2

K B6 sung: so sanh véi truong hop clia nganh
| Vién thong Viét nam
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2. Ngoai ung.

Khai niém va dac diém
Ngoal ung tiéu cuc
Ngoai ung tich cuc
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~.1 I\Ildl NNICIN VA
dac diem

= ¢Vidu va phan loai

+Dac diem cha ngoai rng
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Khai niém
Khi hanh dong cua mot doi tuong
(¢ thé la ca nhan hodc hang) co
anh huong truc tiép dén phiic loi
cua mot doi tuong khdc, nhung
nhikng anh huong do lai khong
duoc phan dnh trong gid ca thi
truong thi anh huong do duoc goi
la cac ngoai ng
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Vi du va phan loai

| . ¢ Vidu:

' Phan loat:
B Ngoa1 irng tich cuc
- Ngoai1 ung ticu cuc
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~ [ A‘) > ° / 4
Dac diém cua ngoai wng
¢ Chiing c6 thé do ca hoat dong san xudt lan
tiéu dung gay ra
¢ Trong ngoai ung, viéc ai la nguoi gay tac
hai (hay loi ich) cho ai nhiéu khi chi mang
tinh tuong doi
¢ Su phdn biét gitra tinh chdt tich cuc va tiéu
cuc cua ngoai ung chi la tuong doi .
¢ Tt ca cdc ngoai ving déu phi hiéu qua, néu
xét dudi quan diém xd hoi
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2.2 Ngoal ung tiéu cuc

2.2.1 Su phi hiéu qua cua ngoai
| dmg tiéu cuc.

2.2.2 Giai phdp khac phuc
ngoai ung tiéu cuc
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2.2.1 Sw phi hiéu qua cua

~ ngoai ung tiéu cuc.
Boi canh nghién ctru
Xét truong hop nha mdy gidy va
mot hop tac xa (HTX) danh ca
dang st dung chung mot cai ho.
Nha may dung chi€c ho lam noi xa
thai va da lam chét ca, gay anh
hudng dén hoat dong danh bat thuy
san cua HTX.
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Phan tich

MB, MC

MSC = MPC + MEC

Loi nhudn

T Thict hai
& HTX phdi

0 Q Q Q
Hinh 2.3: Ngoai irng tiéu cuc
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P Giai thich hinh v&

- + MB: loi ich bién ma nha mdy thu

- dugc, tng véi ting muc san luong .

.| «MPC: chi phi bién clia nha may

¢ MEC :chi phi ngoai ung bién .

¢ MSC : chi phi bién di vé6i xa hoi
MSC = MPC + MEC
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Phan tich

N Lua chon san xuat cua doanh nghi¢p:
| MB = MPC, san lugng dat Q,

1 ¢ Mtrc san luong t6i vu xa hoi:

B VB = MSC, san lu'()’ng dat Q2

Doanh nghlep san xuat nhiéu hon

mong muon ctia xa hoi, gy ton that 1a
dién tich ABC

Chirng minh?
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7= 2.2.2 Giai phdp khac phuc

ngoai ung tiéu cuc

_ a, Giai phap tu nhan

b, Gia1 phap cua chinh phu
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a. Gi1a1 phap tu nhan
al. Quy dinh quyén so htru tai
. san

= a2. Sdp nhdp

a3. Dung du ludn xa hoi
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al. Quy dinh quyén so
hibu tai san

& #Dit van dé.

= o (Giai phap.

¢ Chung minh
¢ Han ché cua giai phap.
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Pat van de.

Su xuat hién ngoai ting c6
nguyén nhan tr viéc thi€u mot
qui dinh ro rang vé€ quyén so
hiru do6i v6i cac nguon luc duoc
cac bén su dung chung
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Gia1 phap.

¢ Dinh ly Coase: néu chi phi dam phan la
khong dang ké thi c6 thé dua ra duoc mot
giai phdp hiéu qua doi voi ngoai ting bang
cdch trao quyén so hGu doi voi cdc nguon
luc duoc su dung chung cho mot bén nao do.
Két qua nay khong phu thudc vao viéc bén
nao trong so cdc bén lién quan dén ngoai
ung duoc trao quyén so hitu.
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Chirng minh

. THA1: Quyén sé hitu cai ho duoc trao cho
NM: HTX phai thuc hién dén bu cho NM,
Mtrc dén bu tai mure san luong J, tai do:

" MEC tai j > Mitc dén bit > MB - MPC tai j
TH2: Quyén so hiru cai ho duoc trao cho

HTX: NM phai thuc hién dén bu cho HTX,
Mtc dén bu tai mure san luong J, tai do:

MEC tai j < Mirc dén bu < MB — MPC tai j

37



Cau ho1

. #Hai bén co6 chap nhan phuong
©  an dén bu?

¢ Hinh thirc dén bu co giai quyét
duoc van de ngoai irng ticu
cuc?
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Han ché cua giai phap.

¢ Chi ¢4 thé thuc hién duoc néu chi phi dam
phdn khong dang ké

| ¢ Chui s& hbu nguén luc c6 the xdc dinh duoc

& nguyén nhan gay thiét hai cho tai san cta
ho.

¢ Bén nao duoc trao quyén sé hitu s& dugc
nhan deén bu, co the do la bén gay ngoai irng
ticu cuc
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Két luan

Dinh 1y Coase chi phu hop véi
nh(rng ngoai ttng nho, co6 lién
quan dén mot so it do1 tuong va
nguyén nhan gay ra ngoai ung
¢6 thé x4c dinh dé dang
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., ngoaiung.
¢ Cu thé: sap nhap NM va HTX.
¢ Chung minh?
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a3. Dung du luan xa hoi

__ Vi du:

2 - PHé phan nguoi virt rac ra duong

pho.
- Thuyét phuc nguoi tiéu dung tay
chay hang cua hang gay 6 nhiém
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R B

€ Gia1 phap cua chinh phu

.......

bl. Danh thué
b2. Tro cép.
BN b3. Hinh thanh thij truong 6 nhiém.

b4. Kiém soat truc tiép bang mirc
chuan thai
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bl. Danh thué
¢ Muc ti€u cua giai phap
¢ Phan tich

8 +Dinh hudng giai phap.

¢ Giai phap cu thé.
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Muc ti€u cua giai phap

Lam cho Doanh nghi€p phai
giam san luong toG1 murc san
lwong to1 da hoa phuc 1o1 xa
ho1.
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Phan tich

Nguyén nhan cua hién tuong

san xuat qua nhicu cua doanh

nghi¢p: Chi phi tu nhan bién

thap hon chi phi xa hoi bién:
MPC < MSC
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Dinh hudng giai phap
Lam tang MPC cua doanh

nghiép, tirc tim cach day duong
MPC lén cao
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Giai phap cu thé

Panh thué : Thué Pigou la loai
thué danh vao moi don vi san
phdam ddu ra cia hang gdy o
nhiém, sao cho né diing bang chi
phi ngoai iing bién tai mitc san
luong to1 uu xa hoi = MEC tai Q
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Mo ta

MB, MC
s MSC = MPC + MEC

_—b

0 Qo Q, Q
Hinh 2.4: Ddnh thué doi voi ngoai ting tiéu cuc
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b2. Tro cap

| ¢ Muc tiéu: Giam san lugng
' cua doanh nghiép.
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Mo ta gia1 phap

MB, MC
MSC = MPC + MEC
Vize
B
MEC
a /b/
0 Q Q Q

Hinh 2.5: Tro cdp doi voi ngoai ting tiéu cuc
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2.3 Ngoai ung tich cuc
2318 w phi hiéu qua cua ngoai
" Ung tieu cuc.

| 2.3.2 Gidi phdp khdc phuc
ngoai ung tiéu cuc
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= 2.3.1 Su phi hiéu qua
| cua ngoai ung tiéu cuc.

| Bbi canh nghién ctu:

8 Gia dinh trong nhdn mang lai
lo1 ich ngoai la1 cho gia dinh
nuol ong.
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Mo ta gia1 phap

MSB = MPB + MEB

MPB MC

MEB

0, 0,

QS O

Hinh 2.8: Ngoai wng tich cuc
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Giai thich hinh vé

¢ MC: chi phi bién ca hd trong téo .

'. ¢ MPB: Loi ich bién cua hd tré)ng

tao
¢ MEB :Lo1 ich ngoai lai bién .
¢ MSB : Lol ich bién doi v6i xa hoi
MSB = MPB + MEB
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Phan tich

¢ Lura chon san xuat cua hé TT4o:
MC = MPB, san lugng dat Q,

.+ ¢ Muc san luong t6i vu x4 hoi:

MC = MSB, san lugng dat Q,

Ho TT san xuat it hon mong muon cua
xa ho1, gay ton that 1a dién tich UVZ
Chirng minh?
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2.3.2 Giai phdp khac phuc
ngoai ung tiéu cuc

| #Muc tiéu giai phép.
= ¢ Giai phap

S



Muc tieu giai1 phap

DPua muc san luong cua ho trong
tao v€ muc san luong to1 da hoa
phuc 1g1 xa ho1
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Gia1 phap
~ +Phan tich nguyéen nhan.
~ #Phuong an giai quyet.
2 +Giai phap cy thé.

¢ MO ta gia1 phap
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Phan tich nguyén nhan.

Lo1 ich tu nhan bién cua ho
trong tao thap hon lo1 1ch xa hoi
bien
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Phuong an giai quyeét

Tang lo1 ich tu nhan bién cho
hd trong tao (Pay duong loi ich
tu nhan bién cua hd trong tao
|én cao)
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Giai phap cu thé

¢Tro cdp Pigou: la miic tro cdp
. (rén moi don vi san phdm dau ra
cua hang tao ra ngoai ung tich cuc,
sao cho né ding bang loi ich ngoai
ing bién tai mirc san luong toi uu
xd hoi = MEB ta1 Q.
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Mo ta gia1 phap

0 0, 0, 0

Hinh 2.8: Ngoai ung tich cuc
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7= 3 HANG HOA CONG CONG

3.1 Khai niém va thuoc tinh co ban
. cua HHCC

. 3.2 Cung cap hang héa cong cong
3.3 Cung cap cong cong HHCN
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@ 3.1 Khai niém va thuoc
tinh co ban cua HHCC

| 3.1.1 Khdi ni¢m chung vé HHCC
3.1.3 Phéin loai HHCC
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Vidu

Cho vi du vé HHCC tuy theo cach
hi€u cua ban than?

Truyén hinh, ban phao hoa, cau
duong, cOng vien....
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3.1.1 Khai niém chung vé
HHCC

Hang hoa cong cong 1a nhirng loai
hang hda ma viéc mot ca nhan nay
dang huong thu loi ich do hang hoa
dé6 tao ra khong ngan can nhivng
nguoi khac cung dong thoi huong
thu loi ich cua n6
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Luwu y khai niem
Khong ngan can nhibng nguoi khac
cung dong thoi huong thu loi ich
| cuano:
BN - Khong thé ngin can vd: Truyén
hinh song
- Khong nén ngin can, vd xem ban
phao hoa
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3.1.2 Thuéc tinh co ban cua
HHCC

B Khong ¢o tinh loai trur trong tieu
dung (Do khong thé ngan can)

Ll Khong ¢o tinh canh tranh trong
tieu dung (Khong nén ngan can).
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3.1.3 Phan loai HHCC

¢ a. Hang hoa cong cong thuan
o tuy.

b. Hang hoa cong cong khong
thuan tuy
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a. Hang hoa cong cOng
thuan tuy.

2. ¢Dic diém

71



Kha1 niém

La nhing HHCC mang day du
ha1 thudc tinh co ban cua
HHCC
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Pac diem

MC | (a) (b)
P MC |
P
Chi phi bién dé phuc vu L
thém mot ngudi st dung th phlA, bién dé
mot luong HHCC thuan sanA\ Xu,at HHCC
tdy nhat dinh thuan tdy
0 S6 ngudi sit dung 0 Don vi HHCC thuan tdy

Hinh 2.9: Chi phi bién san xudt va tiéu dung
HHCC thudn tiy
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b. Hang hod cong cong
khong thuan tuy

_ .~ ¢Phan loai
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Kha1 niém
La nhirng HHCC c6 mot trong
ha1 thudc tinh co ban cua
HHCC hoac co ca hai thudc
tinh nhung & mot mirc do nhat
dinh nao do
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Phan loai

¢ HHCC c6 thé tac nghén.
= ¢+ HHCC c6 thé loai trir bang gia
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HHCC co thé téC nghén

¢ Khai niém
¢ Minh hoa
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Kha1 niém

HHCC c6 thé tdac nghén la nhiing
hang hoa ma khi ¢é thém nhiéu
nguoi cung su dung chung thi co
thé gay ra sy un tdc hay tdac nghén
khién loi ich cua nhlng nguoi tiéu
dung truoc do bi giam siit
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Minh hoa

MC

Chi phi bién trén
mot nguoi st dung

Diém tic
nghén

0 N* S6 nguoi
tiéu dung

Hinh 2.10: Hang hoa cong cong co
thé tac nghén
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HHCC ¢6 thé loai trir
bang gia

La nhirng tht hang héa ma loi ich
do chiing tao ra c6 thé dinh gia.

Vi du : Cay cau, san tennis, bé boi
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............
S e B A

3.2 Cung cap hang hoa
cong cong

= 3.2.1 Cung cap hang hoa cong
2~ cong thuan tay.

3.2.2 Cung cap hang héa cong
cong khong thuan tuy.
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3.2.1 Cung cap hang hoa
cong cong thuan tay.

71 a. Can bang vé HHCC thuan tdy.

S b. Cung cap HHCC thuan tdy va van
dé “ké an khong”.
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a. Can bang vé HHCC
thuan tdy.

¢ Xdc dinh duong cau cd nhdn vé
HHCC

B ¢ Xdc dinh duong cdu tong hop .

¢ PDuong cung va mirc can bang
hiéu qua vé HHCC
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Xdc dinh duong cau ca
nhdn vé HHCC

_ 7. ¢Tinh hudng

¢ MO ta

84



Tinh huong

¢ Canhan c6 tong ngan sach I

¢ Tiéu dung thuc pham X va phdo hoa G.

¢ I =pX +t,G

¢ Sau mot thoi gian, gia thué ctia phao hoa
glam
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/N ?
Mo ta
Thuc pham 1 )
A

0
Gia
thué ¢
t, \ E, Puong cau ca
L \Ez\ nhan vée HHCC
0 G, G, Phao hoa

Hinh 2.11: Xdy dung duong cdu cd nhin vé HHCC
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Puong cau tong hop
- HHCN

gX
p E
— A B R
\ |
0O qg* B QX Hi{CN (X)

Hinh 2.12: Céng ngang duong cau HHCN
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Puong cau tong hop
. HHCC

F
TG
tB
DB
tA
|§3A
0 Qo 315 (66X(€)

Hinh 2.13: Céng doc cdc duong cau HHCC
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. Duong cung va mitc can bang
hiéu qiia vé HHCC

e
D¢ SG

=

t4/ A

0 QG . HHCC (G)
Hinh 2.14: Cdn bang cung cau HHCC

DB
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= D. Cung cép HHCC thuan tuy

* va van d¢ “ké an khong”.

¢ Ke an khong la nhlng nguoi tim cdch
huong thu loi ich cua HHCC ma khong
dong g6p mot dong nao cho chi phi san
xudt va cung cdp HHCC do .

¢ Tai sao voi HHCC thuan tuy xuat hién
ke an khong?
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3.2.2 Cung cap HHCC
khong thuan tuy.

- a. Doi véi HHCC c6 the loai trir
.~ bang gia

b. DoO1 v6i nhirng hang hdéa ma viéc
loai trir rat ton kém
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2. D61 véi HHCC ¢6 thé loai
trir bang gia

_ = #C0 nén loai trir khong?
¢ Loai tru thi c6 gy ra ton that
phitc lgi xa hoi khong?
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Tinh huong xem xet
Xet treong hop viee di la1 qua
mot cay cau ma co diem tac
nghén 16n hon muc ticu dung
to1 da
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P>X<

A

Piém
\técu nghén
Q* Q. Q. Q

Hinh 2.14: Ton that phic loi khi thu phi qua cau
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=¥ b. DO1 vO1 nhirng hang hoa
& ma viéc loai trur rat ton kém

¢ C6 nén loai trir khong?
- ¢Loai tru thi c6 gay ra ton that
phtic loi xa hoi khong?
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Tinh huong xem xét

. X¢t truong hO’p viec di lai qua

. mot cay cau ma c6 diém tac
nghén thap hon muc tiéu dung
toi da
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MO ta
Cong suat thi€t ké
Duong cau

Chi phi bién
dé cung cap
MC
Po e
P*
0 QQ Q° Q,Q

Hinh 2.15: Cung cap HHCC ma viéc loai trir ton kém
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3.3 Cung cap cong cong
HHCN
3.3.1. Phan bi¢t thuat ngtr.
~ 3.3.2. Ly do HHCN duoc cung cap
& cOng cong.

3.3.3. Hinh thitc cung cap cong cong
HHCN va ton that FLXH
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3.3.1. Phan bi¢t thuat ngtr.

CAung (iép e Cong c@ﬂng

cong cong cung cap

Cung cap Ve Ca nhéﬂn
ca nhan cung cap
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3.3.2. Ly do HHCN duoc
cung cap cong cong.

- = #Do muyc dich tu thién, nhan dao .

B ¢ Viéc cung cdp ca nhan mot sO hang
hod to ra qua ton kém so v6i cung
cap cong cong
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3.3.3. Hinh thirc cung cap
cong cong HHCN va ton that
FLXH

= ' a. Dinh suat dong déu.

b. Xép hang
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a. Pinh suat dong déu.

¢ Khai niém.
¢ Phan tich.
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Kha1 niem

¢ Bién phdp dung dé han ché viéc tiéu
dung hang hod cua cd nhdn duoc goi
- lacoché dinh suat.

N + Dinh sudt dong déu la hinh thiic cung
cdp mot luong HHCN nhw nhau cho
tdt ca moi nguoi, khong can cit vao
cdau cu thé cua ho
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Co2ca

P o thoa ¢

Phan tich.

Tinh huong phén tich:

nhan A va B.
ung toi da cua A 1a 10kg gao.

Po thoa d

ung t6i da cua B 1a 16kg gao.

Chinh phu tién hanh dinh suat dong déu
cho 2 c4 nhan, modi ngudi 13 kg gao
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\Y[

AN q
O digrq, o On
2

Hinh 2.16: Pinh suat dong déu
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b. X&p hang

~ #Nguyén tac thyc hién
- eHan ché cua giai phap
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Nguyén tac thuc hién

Nguyén tac thuc hién: ai dén
truéc duoc phuc vu trudc hay
budc ca nhan phai tra gia cho
hang hoa duogc cung cidp mién
phi bang thoi gian cho doi
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Han ché cua giai phap

¢ Ngudi muon c6 hang ko c6 thoi gian cho
do1, nguoi khong can hang co tho1 gian cho
do1 nén hinh thanh thi truong cho den.

e= ¢ Tiéu ton thoi gian va nguon luc cua xa hoi

vao viéc cho do1 vo ich.
¢ Khong thé ap dung dugc vai mot so loai
hang hoa dich vu nhu kham chira bénh
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4. THONG TIN
KHONG DOI XUNG

'4.1. Khai niém va vi du.
2|« 4.2. Tinh phi hi€u qua do TTKDX.
~ | 4.3. Phén loai HH lién quan dén TTKDX

= 4.4. Neuyeén nhan gay ra hién tuong
TTKDX

4.5. Mtc do nghiém trong cta that bai vé
TTKBDX do1 véi cac loai hang hoa
4.6 Cac giai phap khac phuc TTKDX

............
o e
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4.1. Khai niém va vi du.

a. Khai niém.
b. Vi du.
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a. Khai niém

Thong tin khong doéi xing [a tinh
trang xudt hién trén thi truong khi
mot bén nao do tham gia giao dich
thi truong coé duoc thong tin day du
hon bén kia vé cdc ddc tinh cua
san pham.
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b. Vi du.

_ ¢ Trudng hop ngudi ban ¢ nhicu
| thong tin hon nguoi1 mua:

¢ Truong hop nguo1 mua co
nhi€u thong tin hon nguo1 ban:
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4.2. 11nh phi hieu qua do
TTKDX.

P A
3 \ /onthat FPXH la
ABC do cau giam
I:)1
DO
D,
0 Q, Qo Q

Hinh 2.17: Thong tin khong doi xitng vé phia nguoi
mua lam thi truong cung cdp duoi mitc hiéu qua
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4.3. Phan loa1 HH lién quan
dén TTKDX

~ + Hang ho4 c6 thé thdm dinh duoc trudce khi
= dung.

2% ¢ Hang ho chi c6 thé thim dinh duoc trong

khi dung

¢ Hang hoa khong thé tham dinh duoc.
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4.4. Nguyén nhan gy ra
hién tuong TTKDX

=15 4.2.1 Chi phi tham dinh hang hod
4.2.2 Mitc do dong nhdt trong moi quan hé
& gilka gid ca va chdt luong .

4.2.3. Mitc dé thuong xuyén mua sam
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............
o e

) that

" eltn

e o Ng
dinl

4.5. Muc do nghiém trong cua

bai vé TTKBDX d6i véi cac
loa1 hang hoa
ghiem trong: HH co6 thé tham dinh

trudc khi dung.

hiém trong hon: HH chi c6 thé tham
1 trongkhi dung.

¢ Ng

hiém trong nhat: HH khong thé

tham dinh duoc
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P8 4.6 Céc gidi php khac
Y phuc TTKDX

4.6.1. Cac giai phap tu nhdn.

. 4.6.2. Cdc giai phdp cla chinh
phu.

117



4.6.1. Cac giai phap tu

g nhan.
¢ Xdy dung thuong hiéu va quang cdo.

= ¢Bdo hanh san phdm.

=" ¢ Dua vao bén thir ba dé khdc phuc thdt
bai nay, vi du: dich vu chirng nhdn
chdt luong, sit dung toé chirc dai dién,
ddt mua thong tin qua bdo chi va bao
hiém
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] ¢ C
= luc cua giai phap tu nhan.

A

¢ C]

6.2. Cdc giai phap cua
chinh phu.

hinh phil truc tiép cung cap.

ninh phu tang cuong do tin va hi¢u

¢ Chinh phu cung cap thong tin
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